
 
 

terptree ltd - NMH Rates 
Period covered - 01/07/2020 through to 30/06/2021   
 

Note: NMH Support Rates shown per hour in the table below. 

In hours: Monday to Friday 09:00 – 17:00  

 Standard Rate (in-person) Distance Learning only (in-
person, in-home 

Remote Delivery (e.g. 
Facetime/Skype or similar) 

Only 

Role Net VAT Total Net VAT Total Net VAT Total 

Band 3 Specialist Enabling Support          

Specialist Note taker (Deaf/Hard of Hearing students) including Electronic Note taker        £37.00 £7.40 £44.40 

Specialist Note taker (Deaf/Hard of Hearing students) Speech to Text Reporter       £95.00 £19.00 £114.00 

Band 4 Specialist Access and Learning Facilitators          

BSL Interpreter - includes Interpreter for the deaf or Deafblind People £50.00 £10.00 £60.00    £50.00 £10.00 £60.00 

Specialist Support Professional for Deaf students       £60.00 £12.00 £72.00 

 

Out of hours: starting after 17:00 or before 09:00, weekends and UK Bank Holidays 

 Standard Rate (in-person) Distance Learning only (in-
person, in-home 

Remote Delivery (e.g. 
Facetime/Skype or similar) 

Only 

Role Net VAT Total Net VAT Total Net VAT Total 

Band 3 Specialist Enabling Support          

Specialist Note taker (Deaf/Hard of Hearing students) including Electronic Note taker        £45.00 £9 £54.00 

Specialist Note taker (Deaf/Hard of Hearing students) Speech to Text Reporter       £140.00 £28.00 £168.00 

Band 4 Specialist Access and Learning Facilitators          

BSL Interpreter - includes Interpreter for the deaf or Deafblind People £70.00 £14.00 £84.00    £70.00 £14.00 £84.00 

Specialist Support Professional for Deaf students       £60.00 £12.00 £72.00 

 

These details to be included in the assessment and on the DSA 2 letter. 

• Exclusive of travel and VAT. 

• NRCPD and terptree Terms and Conditions apply. 

• Minimum 3 hours for BSL Interpreting services apply. 

• All support is billed by the hour. The smallest increment of time is an hour.  So if a session is 1 ½ hours – it will be billed at 2 hours. 

• Cancellation charges. 

 


